Family Self-Sufficiency Scale and Case Management Training
August 3-4, 2011

Jefferson City, MO

Wednesday, August 3" — Day One

8:30 a.m. Welcome & Introductions
8:45 a.m. Overview of Training

9:15 a.m. Case Management: Skills
10:00 a.m. Break

10:15a.m. Case Management: Skills
10:45 a.m. Motivation and Marketing
12:00 p.m. Lunch (on your own

1:00 p.m. Directions for Administration of Family Self-Sufficiency Scal
2:15 p.m. BREAK

2:30 p.m. Sample Case Activity

3:45 p.m. BREAK

4:00 p.m. Discussion of Case Activity
4:30 p.m. Adjourn

MACA’s Mission: To be an effective advocate in policy and program development which impacts low-income families and to
strengthen the capacity of the Missouri Community Action Agencies.

Network Vision: United in purpose, the Missouri Community Action Network will inspire and engage people to ensure that all
families and communities thrive.



Family Self-Sufficiency Scale and Case Management Training
August 3-4, 2011

Jefferson City, MO

Thursday, August 4" — Day Two

8:30 a.m. Recap and Questions (Continued Discussion)
9:00 a.m. Making the Assessment Work: Strengths and Barriers
10:30 a.m. BREAK

10:45 a.m. Making the Assessment Work: Goal Setting
11:30 a.m. Appointments: Managing High Stress Situation
12:00 p.m. LUNCH

1:15 p.m. Appointments: Visits and Managing Your Time
2:00 p.m. Case Notes

2:45 p.m. Case Manager Goals and Caseloads

3:00 p.m. Questions and Evaluations

3:00 p.m. Adjourn

MACA’s Mission: To be an effective advocate in policy and program development which impacts low-income families and to
strengthen the capacity of the Missouri Community Action Agencies.

Network Vision: United in purpose, the Missouri Community Action Network will inspire and engage people to ensure that all
families and communities thrive.



